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1.About
Dediserve Virtual Data Center For WHMCS Module is an advanced module 
which allows your customers to create/terminate machines under resources limits you defined. 
Machines are created on your OnApp reseller account.

Basic Functionality:

 Create
 Terminate
 Upgrade/Downgrade Resource Limits
 Suspend/Unsuspend

Product Configuration:

 Static Resources Per Product
 Configurable Option for Resources
 Configuration Of Available Client Area Features
 Connection Test

Client Area Features:

 Create/Terminate/Edit VM
 Upgrade/Downgrade VM
 VM Basic Commands 

• Start/Stop
• Shutdown
• Reboot
• Startup On Recovery
• Rebuild
• Console

 Firewall Management
 IP Management
 Network Management
 CPU Usage Graphs 
 Disks Management
 Restore VM From Backup
 VM Activity Logs

Additionally:

 Supports WHMCS V5 and Later 
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2. Installation

1. Download Dediserve Virtual Data Center For WHMCS Module.

2. Upload Dediserve Virtual Data Center For WHMCS Module archive file to your 
server into WHMCS root directory.

Fig.1. WHMCS root directory with module archive file

3. Extract Dediserve Virtual Data Center For WHMCS Module. You do not have to copy
each file individually because all the files will automatically appear in the right 
localizations.
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4. In order to proceed, go to Setup → Products/Services → Server and press Add New 
Server. Afterwards, enter your server name, IP address (or hostname), username and 
password. Choose dediserveVirtualDataCenter from a dropdown menu, check secured 
connection and press Save Changes.

5. It is time to create server group, to do so click on Create Server Group. Enter server 
group name, click on your previously created server, press Add and afterwards Save 
Changes.

6. To create a product, go to Setup → Products/Services → Products. Click on Create a 
New Group, afterwards enter product group name and press Save Changes.

7. When you have a product group, you can create your product. Press Create a New 
Product. Next, select Product Type and Product Group from dropdown menus. Enter 
Product Name and press Continue.

8. Select dediserveVirtualDataCenter and your previously created server group from 
dropdown menus and click Save Changes.

9. Choose Available OS Templates, Data Store Zone, SWAP: Data Store Zone, Network
Zone, Hypervisor Zone and Hypervisor. Afterwards enter your VM User-friendly VM 
description and press Save Changes.

10. Last step is generating custom fields and configurable options. To do so, press on both 
Generate default texts near Custom Fields and Configurable Options and press Save 
Changes.

Congratulations, you have just successfully installed Dediserve Virtual Data Center For 
WHMCS Module! On the screen below you can see your module client area service 
management.
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Fig.2. Client area service management page
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2.1. Example Settings
In module settings tab you can set up all options of Dediserve Virtual Data Center For 
WHMCS product. Additionally, underlined settings can be replaced with dynamic settings in the
form of configurable options. On the following screens you can view sample configuration of the
product.

Fig.3. Module settings tab with sample settings, part I
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Fig.4. Module settings tab with sample settings, part II
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3. Configuration & Management

3.1. Admin Area Client Management Page
From admin area client management page you can order Create (1), Suspend (2), Unsuspend 
(3), Terminate (4) and Change Package (5). You are also able to view product resource usage 
(6).

Fig.5. Admin area client management page with marked functionalities
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3.2. Client Area Service Management Page
At the client area service management page you can add virtual servers (1), manage existing 
virtual servers (2) and view resource usage (3).

Fig.6. Client area service management page with marked functionality groups

10



Dediserve Virtual Data Center For WHMCS Module
v1.0 | 28th July 2014

             

3.2.1. Adding New Virtual Server
Adding VM is quite simple, firstly press on Create Virtual Server button. Afterwards, enter its 
Label, Hostname and Root Password, select Template and set its resource using sliders. You 
can also specify data stores as well as network zone using dropdown menus. Licensing Key is 
required only for the Windows OS, for other OS leave it blank. When you have finished, press 
Add New Virtual Server button.

Fig.7. Adding Virtual Server
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3.2.2. Management Of Virtual Server
You can manage each of your VM, you can order such actions as start (1), stop (2), shutdown (3),
reboot (4), startup on recovery (5), rebuild (6), access VM console (7) and edit your VM (8). 
Additionally, you can manage VM firewall (9), view assigned IP addresses and order network 
rebuild (10), manage network interfaces (11), view usage graph (12), order backups and manage 
disks (13) and restore VM from backup (14). Freshly created Dediserve Virtual Data Center 
product does not have access to features 9-14. You can easily enable it, you will find more 
information at Additional Tools section of this document. Our module also shows you VM 
details (15) and VM activity logs (16).

Fig.8. Virtual Machine management page
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3.3. Management Of Additional Tools
In order to allow your client to use additional features, go to your product → Modules Settings. 
Afterwards, uncheck tools you want to allow for your clients and press Save Changes.

Fig.9. Module settings with marked additional tools 
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3.4. Management Of Resources
Dediserve Virtual Data Center For WHMCS Module allows you to set product in two ways, 
with predefined resources (static) or resources amount chosen by client (dynamic).

3.4.1. Static Setup
1. Go to your previously created product → Module Settings and fill in the fields in 

Resources section. These will be limits for your product as soon as you unassign 
configurable product.

Fig.10. Module settings with marked resources limits

2. Go to Configurable Options tab, uncheck highlighted option (Ctrl+click) and press Save
Changes.

You have successfully created product with static resources!
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3.4.2. Dynamic Setup
Dynamic product setup allows your client to define amount of resources he needs.

1. Go to Setup → Products/Services → Configurable Options.

2. Edit Configurable options for dediserveVirtualDataCenter assigned to product you 
want to set dynamic pricing for.

3. Alter first configurable option. New window will be opened, so make sure your browser 
will not block it. You can edit options by typing in their textboxes (1). Afterwards press 
Save Changes. Sample configuration is shown on the screen below.

Fig.11. Sample configurable options

4. To add new record simply enter it in textbox (2) and click Save Changes button. To add 
multiple options repeat this step several times. When you have finished altering this 
configurable option press Close Window button.

5. Repeat steps 3 and 4 with the rest of configurable options. Afterwards, press Save 
Changes.

Your product with dynamic resources is ready for use!
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