dedi

Installation and Configuration

Dediserve Reseller Module

1. Copy Files

Upload DediserveReseller Folder to modules/servers folder of main WHMCS directory.
Your modules/servers directory should look like this:

? includes
? lang
= modules
? addons
? fraud
gateways
registrars
reports
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security
= Servers
? autorelease
? centovacast
? cloudmin
? cpanel
DediserveVirtualDataCenter
directadmin
enomssl
gamecp
globalsignssl
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2. Create Server
In your WHMCS admin area enter Setup - Products/Services - Servers.
Press 'Add New Server'.

0 Pending Orders | 0 Overdue Invoices | 0 Ticket(s) Awaiting Reply

Billing . ! T Utilities Addons

4 Configuration Servers

General Settings

Automation Settings This is where you configure all your servers so that WHMCS can communicate with them. The default serve

Application Links
OpenlD Connect
Email Templates

Addon Modules Server Name IP Address

4+ Add New Server Create New Group

Client Groups A o
el No Records Found
Fraud Protection
Groups
} Staff Management P
Administrator Users Server groups allow you to configure sets of servers to assign products to and have new orders rotate arou
Administrator Roles
Manage API Credentials No Records Found

Payments

Currencies
Payment Gateways
Tax Rules
Promotions

Products/Services

Products/Services

Enter the Server name, Hostname and IP (adding IP will allow users to connect should DNS
be unavailable).

Servers

Add Server

Name Dublin Resource

Hostname

IP Address

Assigned IP Addresses
(One per line)

Monthly Cost
Datacenter/NOC

Maximum No. of Accounts | 200

Server Status Address
To display this server on the server status page, enter the full path to the server

Enable/Disable Tick to disable this server




Finally, select “DediserveReseller” as the Type, and enter your API user details (Found within
your Resource details in your Dediserve Control panel). Ensure “Use SSL mode” is ticked.
Save changes.

dediserve CLOUD  HYBRID BAREMETAL  LOCATIONS  PARTNER @engish ~  ®Logout

Q @ o O O Dediserve Team (Internal Use Account)
A —
&b Resource+ 24849 j jounincs, & oo - | SSHKeys Resources | Billing  Add new server
&
n Server Hostname 1P Address: La Ram
Space
- ‘You dont have any Virtual Machines yet, Add new server.
(7] -
. @ API Details
&
&5 Reset Password
server Details

Type |DediserveReseller v

Username = dedi10629_1

Password

Access Hash
{Instead of password
for cPanel servers)

I Secure @ Tick to use SSL Mode for Connections I

Click on the new server name to make it your default.

Servers

This is where you configure all your servers so that WHMCS can communicate with them. The default server for ¢

+ Add New Server Create New Group

Server Name IP Address

DediserveReseller

Dublin Resource * 217.78.0.20 1/200

Groui Make this server the active default for new signups i




We now need to create a Server Group for our server to be assigned to, click “Create New
Group”, give it a name and assign your servers to it. Save changes.

Servers
Create New Group

Name |Dediserve Resources

® Add to the least full server

Fill Type g
. Fill active server until full then switch to next least used

Dublin Resource

« Remove

3. Creating a Product Group

In your WHMCS admin area enter Setup - Products/Services - Products/Services.

First we need to create a new group, to do so press 'Create a New Group'.

Products/Services

This is where you configure all your products and services. Each product must be assigned to a group which can either be

Link shown when editing the package.

<4 Create a New Group || © Create a2 New Product BC catea P t
Product Name Type
Give the category a name and save changes.
Products/Services
Create Group
Product Group Headline
Product Group Tagline
Group Features
ays @ Bank Transfer
iate @ Use System Default (Standard Cart) Use Specific Template

Check this box if this is 3 hidden group
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4. Creating a Product

Click “Create a New Product”.

Products/Services

This is where you configure all your products and services. Each product must be assigned to a group which can either be visible or hidden fro
Link shown when editing the package.

+ Create a3 New Group @© Createa NewProduct | @ °C

Product Name Type Pa
4 Group Name: Dediserve VPS

No Products Se

Choose Dedicated Server/VPS as type, assign to your Product Group and give the product a
name.

Products/Services

Create a New Product

Product Type rer -
Product Group =~ Dediserve VPS v
Product Name | 1GBVPY

Go to the “Module Settings” Tab, select your server and save changes — this will refresh the
page.

¥our changes have been saved.

cing  Mosule Setung Custom Fieids  Configurabie Optons  Upgrades

Now select DediserveReseller from the “Module Name” drop down and the options should
load. All can be left as default however your SWAP size must be 1GB and your IPs must
match the number assigned to your resource pool.



Additionals

We must now synchronize the template database, generate the custom fields and
configurable options, do this by clicking these options and “Save changes” after each one.

Ensure that the Custom fields have been generated by clicking the “Custom Fields” tab,
there should be VMID, Hostname and Label.

VMID - The VM number, leave this blank if creating a new VM
Hostname — The hostname given to the created VM (test.local)
Label — A shorthand name for your reference (Test Server)



Products/Services
Edit Product

Details Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain Other Links

Field Name = vmid|Virtal Machine ID

Field Type = Text Box v
Description The explanation to show users
Validation Regular Expression Validation String
Select Options For Dropdowns Only - Comma Seperated List

¥ Admin Only () Required Field () Show on Order Form ) Show on Invoice

Field Name = hostname|Hostname

Field Type  Text Box v
Description The explanation to show users
Validation Regular Expression Validation String
Select Options For Dropdowns Only - Comma Seperated List

=) AdminOnly @ Required Field ¥ Show on Order Form () Show on Invoice

Field Name = |abel|Label

Field Type = Text Box v
Description The explanation to show users
Validation Regular Expression Validation String
Select Options For Dropdowns Only - Comma Seperated List

=) Admin Only @ Required Field ¥ Show on Order Form () Show on Invoice
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Finally ensure that the Configurable Options have been generated, make sure they’re
highlighted and click “Save Changes”.

Products/Services
Edit Product

Detzils Pricing Module Settings Custom Fields Configurable Options Upgrades Free Domain Other Links

Configurable options for dediserveReseller - Auto generated by module -

Configurable options for DediserveVirtualDataCenter - Auto generated by module

Assigned Option
Groups

Cancel Changes




5. Management of servers
Module allows your customers to easily refresh status of their servers, they can also start,
stop, shutdown and reboot their VMs. In case of emergency users can also rebuild their VMs
(this will erase all data and reset back to template.

Suspend and unsuspend must be performed by Dediserve staff — please raise a ticket and we
can suspend at OnApp level.

6. Troubleshooting
If you have issues with the module please check the below;
- Ensure API Details are correct and SSL is selected at Server config
- Ensure appropriate Server Group is selected
- Ensure module settings have been created “Custom fields” and “Configurable Options”
- Ensure templates are synchronized
- Ensure you have enough resources available to create the VM
- Ensure you have NOT whitelisted any IPs with your OnApp login (Frequent cause)



