
 

Installation and Configuration 

Dediserve Reseller Module 

1. Copy Files 
Upload DediserveReseller Folder to modules/servers folder of main WHMCS directory. 

Your modules/servers directory should look like this: 

 

 

 

 

 

 

 

 

 

 



2. Create Server 
In your WHMCS admin area enter Setup → Products/Services → Servers. 

Press 'Add New Server'. 

 
 

Enter the Server name, Hostname and IP (adding IP will allow users to connect should DNS 

be unavailable). 

 

 
 



Finally, select “DediserveReseller” as the Type, and enter your API user details (Found within 

your Resource details in your Dediserve Control panel). Ensure “Use SSL mode” is ticked. 

Save changes. 

 

 
 

 

Click on the new server name to make it your default. 

 



We now need to create a Server Group for our server to be assigned to, click “Create New 

Group”, give it a name and assign your servers to it. Save changes. 

 

 
 

3. Creating a Product Group 
In your WHMCS admin area enter Setup → Products/Services → Products/Services. 

First we need to create a new group, to do so press 'Create a New Group'. 

 

 
 

Give the category a name and save changes. 

 

 
 

 



4. Creating a Product 
Click “Create a New Product”. 

 

 
 

Choose Dedicated Server/VPS as type, assign to your Product Group and give the product a 

name. 

 
 

Go to the “Module Settings” Tab, select your server and save changes – this will refresh the 

page. 

 

 
 

Now select DediserveReseller from the “Module Name” drop down and the options should 

load. All can be left as default however your SWAP size must be 1GB and your IPs must 

match the number assigned to your resource pool. 

 



 
 

We must now synchronize the template database, generate the custom fields and 

configurable options, do this by clicking these options and “Save changes” after each one. 

 

 

 
 

Ensure that the Custom fields have been generated by clicking the “Custom Fields” tab, 

there should be VMID, Hostname and Label. 

 

VMID – The VM number, leave this blank if creating a new VM 

Hostname – The hostname given to the created VM (test.local) 

Label – A shorthand name for your reference (Test Server) 

 



 
 

Finally ensure that the Configurable Options have been generated, make sure they’re 

highlighted and click “Save Changes”. 

 
 

 

 

 

 

 



5. Management of servers 
Module allows your customers to easily refresh status of their servers, they can also start, 

stop, shutdown and reboot their VMs. In case of emergency users can also rebuild their VMs 

(this will erase all data and reset back to template. 

 

Suspend and unsuspend must be performed by Dediserve staff – please raise a ticket and we 

can suspend at OnApp level.  

 

 
 

6. Troubleshooting 
If you have issues with the module please check the below; 

- Ensure API Details are correct and SSL is selected at Server config 

- Ensure appropriate Server Group is selected 

- Ensure module settings have been created “Custom fields” and “Configurable Options” 

- Ensure templates are synchronized 

- Ensure you have enough resources available to create the VM 

- Ensure you have NOT whitelisted any IPs with your OnApp login (Frequent cause) 


